Facewor ks Privacy Policy

Faceworks UK Limited (“Faceworks”, “the Company¥e”) is committed to ensuring that
your privacy is protected. This privacy policy (IRy") explains how the Company use the
information we collect about you via this websité&/€bsite”). In the event that you wish to
limit the use of that information, the procedure®l explain how this can be done.

Your privacy is important to us and therefore wekenavery effort to safeguard it through the
implementation of this Policy. We will only use timformation you provide about yourself or
others when using the Website for the followingpmses:

= To provide you with the services offered by Facdwspr
= To help us improve the services offered by Facesiakd
= To answer any enquiry you may have.

We will not share your information with any thiréigty except to the extent necessary to
answer your enquiry. We have a policy whereby waimee-mail addresses to answer any e-
mail enquiries we receive. Any e-mail addressed tha receive shall not under any
circumstances be used for any purpose other thasortact you in connection with the
provision of the services by Faceworks and to mfgiou of any new services and products
we may offer from time to time. You will be givéhe option to opt-in when subscribing to
the service should you wish to be informed of neswises and products offered by
Faceworks. Subsequently, if you wish to stop sengisuch information from us you will
have the option to opt-oltty using the Feed Back form on our Website or , dBnding a
reply email to us with ‘unsubscribe’ written iretsubject box. Your e-mail address is never
shared with third parties.

By submitting your information you consent to theewof that information as set out in this
Policy.

Information collected by the website may include:

= Any personal details you provide to us through gbbscription process and during
the purchase of goods (excluding payment detaith @&ie processed securely in
accordance with our Terms and Conditions), suaiease, e-mail address or personal
history;

= Your IP Address. This is a string of numbers unitugour computer that is recorded
by our web server when you request any page or egoer on the Website. This
information is used to monitor your usage of thebéie.

We may also retain information relating to trangact you make with us. Faceworks direct
debit and card payment service is provided by Plagité Faceworks does not at any material
time have access to your card payment details.

Any personal information we collect from the websitill be used in accordance with the
Data Protection Act 1998 and other applicable |ate details we collect will be used:

= To process your request for the provision of sewiby Faceworks. We will make
every effort to ensure that your details remairficemtial.

» |n certain cases we may use your email addresend gou information on other
products and services. In such a case, you wiiffeged the option to opt out.

= Company may use your personal information for mamgepurposes for instance in
the customer comments section of the Website.



By accepting Faceworks’ Website Terms and Conditigou have given your explicit
consent to the processing of your personal datealsgworks.

Two forms of cookie may be used on the Websitéolémvs:

Type 1 —this is a session cookie and is only ugeihg the Customer’s visit to the Website.
It is only used to maintain continuity during thestomer interaction with the Website and as
soon as the browser is closed the session coolledesed permanently.

Type 2 — this is optional. Customers who choosgstothe ‘Remember Me’ facility will be
asked to accept a ‘permanent’ cookie that contamhga reference to their membership
identity. Customers will still need to enter a pessd before gaining access to their personal
information. This cookie will have a 90-day lifegspbefore it expires.

This Policy only covers this Website. Any otherbsies which may be linked to our website
are subject to their own policy, which may diffeorh Faceworks’. You have the right to
request a copy of any information that we currehtyd about you. In order to receive such
information please e-mail us your contact detaitduding address and membership number.
There will be a charge of £10.00 to cover admiatgin expenses.

Various security procedures have been installeBamgworks as set out in this policy. To
prevent unauthorised access to your informatiomaxe put in place appropriate electronic,
physical, and managerial procedures to preserverake safe the information we collect
online. If any of the information that you have yided to Faceworks changes, (such as your
e-mail address, your home address, or personahmafion) or you wish to be removed from
our mailing list, please either use the Feed Badfon our Website or to send a reply email
to us with ‘unsubscribe’ written in the subject bmxto write to Faceworks UK Limited, 29
King Edward Avenue, Aylesbury, Bucks HP21 7JE.

Data privacy practice is constantly evolving andtiverefore reserve the right to revise this

Policy at any time. Your use of this Website cdogtis an acceptance of the terms of this
Policy as revised from time to time and appearinghis page of the Website.
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