Website Terms and Conditions

Any access to and use of this website (“Website'§averned by the terms and conditions of use webelow
(“Terms and Conditions”). Use of this Website inggliyour agreement and acceptance of these Terms and
Conditions. If you do not accept these Terms andd@imns, please do not proceed any further andeldhis
Website immediately.

This Website is operated by Faceworks UK Limiteti€“Company”, “We”) whose registered office is ated at
2A Office House Alton Park, Gateway House, AlyesbBucks HP19 8YF.

1. GENERAL

1.1 This Website with URLwww.faceworks.co.ukis for use by prospective customers and existing
customers (“the Customer”, “you”, “your”) who wisb use one of more of the Services of the Company
and to purchase Goods as provided on this Website fime to time and as described in paragraph 2.2
below. If the use of this Website is as a resulamfagreement between a third party and the Company
then to the extent that these Terms and Conditiamdlict with the terms and conditions of such an
agreement, the Terms and Conditions of this Welssigdl prevail. If the Customer does not agree with
the applicable Terms and Conditions then the Custasmnot authorised to use this Website.

1.2 The Company reserves the right to change thesas and Conditions at any time without notice by
updating this page of this Website. Use of this ®itelafter the Terms and Conditions have been efddat
constitutes acceptance of the Terms and Conditisngpdated.

1.3 This Website and all intellectual property tgyltontained therein, including, but not limited tmy
copyright or rights of a similar nature, unregisttrand registered trade marks, and registeredrdesig
(including the right to register any such rightsg @ahe property of Faceworks save in respect of the
intellectual property rights belonging to any lisen advertisers, partners, investors or sponsoithis
Website.

1.4 Whilst this Website may be accessible from owggiparts of the worldthe Goods and Services
provided through this Website are limited to the Uiited Kingdom only until further notice .

2. USE OF WEBSITE BY CUSTOMERS

2.1  This Website constitutes an invitation to treat. Byng this Website, the Customer accepts thesmS er
and Conditions, as well as the terms of the ComigaPrpvacy PolicyPlacing an order for the Goods and
continuing through to our shopping basket is deearedffer to purchase the Goods from this Website.
Acceptance takes place when the Company sendsgoeonhfirmatory e-mail of your purchase, at which
time a binding contract will be entered into withuyand the Company. The Company reserves the right
to refuse any offer to purchase the Goods by adthest

2.2 The Customer subscribes to this Website by entenimig a contract with the Company for the
performance of one or more of the Services anddnéract is formed at the point when the Customer (
pays the Subscription Fee (as defined below) aaghélyment has cleared and (ii) the Customer’s ¢-mai
address has been validated as part of the protkesSubscription Fee shall be an annual membership
charge (as provided on this Website from timertwe)i payable by the Customer.

2.3 The Company provides a range of services on thibsité&e including a facial exercise system entitled
Faceworks, a short demo which is freely availabtetioe homepage of this Website, plus health,
anatomical and physiological information (“the Seeg”) along with a Faceworks DVD comprising the
facial exercises which are sold via this Websitbg"Goods”). The Company intends to provide a range
of other goods and services, details of which @afond on this Website from time to time.

2.4 The creator of Faceworks, Elaine Bartlett (“Elaipdias the following qualifications: Association of
Systematic Kinesiology Foundation Course, Assamatf Systematic Kinesiology Nutritional Therapy
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Course, John Logue College of Professional KinegiplAdvanced Course, ITEC Diploma in Anatomy
and Physiology.

This Website is divided into two sections: the fesetion and the members section. The Customer may
access the free section of this Website withoutragystration or membership. The members section of
the Website is only accessible if you have subsdrib this Website.

The members section contains a registration pranessler to gain access to this section of the $iteb

All purchases of the Services and/or Goods madethis Website are subject to these Terms and
Conditions.

You must accept and agree to these Terms and @orediiefore making any purchase from this Website.

All prices are displayed in GBP and include packggand delivery in connection with the Goods.
Payments by credit card will be subject to a 2.@bdting charge.

We are currently not registered for VAT.

Payment of the Subscription Fee is accepted by trettiit card or debit card via PayPal. PayPal ascep
payment using the following cards: VISA, VISA ELERDN, MASTERCARD, MEASTRO,
AMERICAN EXPRESS and SOLO. PayPal also accepts paymby direct debit. The Company does
not at any material time have access to Customdrpzsyment details.

Once the Customer has subscribed to the Serviiesyill allow the Customer an annual membership fo
use of the members’ section of this Website. Thhtsi granted by membership are as provided on this
Website from time to time.

When you are asked to register on this Website,wititbe required to enter your first name, lastnea
and an e-mail address; then you will be taken éopaiyment gateway to enter your card details. Once
your registration has been successfully completed will be sent a welcome e-mail with an
automatically generated password to enable yowgointo the Website, for the Company’s records.
Once the subscription process is completed, theo@wes will be provided with a pass code/password to
enter the member sections of the

Upon expiry of the Customer’s membership, the Gustowill be required to renew the membership, and
access to the Services will be denied until thesBtiption Fee has been paid. The Customer willdoe s
a reminder before membership is due to expire rediminthe Customer of renewal of Customer’s
membership in order to enjoy uninterrupted acoes$ise Services.

The Services are non-transferable and for usetpntie individual subscribing to them. In the evivat
the Customer shares subscription details with ral tharty, the Company reserves the right to tertaina
the Customer’s subscription.

CUSTOMER OBLIGATIONS

Each Customer warrants that the informatiorvigesl at subscription is true and accurate to st bf
the Customer’s knowledge.

By using this Website, the Customer grants @otnsgn accordance with the Data Protection Act81 %8
allow the employees of the Company or organisatiensired by the Company in order for the Services
to be provided, to access the Customer’s persenatds where required.

For the avoidance of doubt, no legal relatignshall exist between the Customer and the Compatily
the Customer subscribes to the Services by pagim@tibscription Fee, or where the Customer seeks th
purchase the Goods, the Customers order has beessped and the Goods dispatched to the Customer.
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The Customer shall ensure that the Faceworkcises are carried out in a safe manner andlgthict
accordance with the instructions provided with@wods and/or Services and the manual providedéy th
Company, where appropriate.

The Customer agrees to indemnify and keep fatlgmnified the Company against any and all lass o
damage of any kind suffered as a result of thed@ost’'s misuse of the facial exercises, the Senaces
the Website (or the use of the Services and thesitéeby any third party accessing the protected afe
this Website using the Customer’s subscriptionrimfation) or any breach or non-observance of these
Terms and Conditions.

COMPANY’S OBLIGATIONS

The Company is responsible for providing thevi8es and supplying the Goods to the Customer with
care and professionalism.

The Company shall provide each Customer witnigue login and password for secure access to the
members’ area of this Website.

Any changes to these Terms and Conditions bleatlommunicated to the Customer in accordance with
paragraph 1.2 above.

The Company shall endeavour to establish aridtaia reasonable safeguards against the destnuctio
loss or unauthorised alteration of this Website amdll institute security procedures to restrict
unauthorised access to this Website, data andittetaincluding any back up material.

For the avoidance of doubt, the Company givewarranties as to the quality of Faceworks, theiSes

and the Goods and the success and/or suitabiligngfof the facial exercise programs for a parécul
Customer. A number of factors can have a bearinthereffectiveness of the facial exercise programs,
and these factors can reduce or increase theeisighs of the success of the facial exercise progr

As a result, the Company shall not be liable inveayy whatsoever in the event that the Customer does
not deem the Services beneficial.

The Company provides no warranties as to thatslity of Faceworks, the Services and/or the @ofor
Customers with physical conditions and the Custamander a duty to consult his/her GP prior tangsi
Faceworks, the Company's Services and/or Goods.

WEBSITE CONTENTS, FUNCTIONALITY AND EXCLUSION OF LIABILITY

The Company shall not be under any duty toeplaformation on this Website, nor to update orecir
any such information. The Company may in its alsoldiscretion edit, amend or remove any
information placed on this Website at any time aiithout notice and for the avoidance of doubt, this
shall include the Services and the Goods also.

The Company does not warrant or offer any aseas that this Website is compatible with a Custésn
computer equipment or the network through whictuat@mer accesses this Website.

Whilst the Company shall endeavour to ensusettlis Website is functioning at all material tsnéhe
Company does not warrant that this Website wilfully functional at all times. The Company reserves
the right to suspend, restrict, or terminate thisbdite service without offering a reason.

Whilst the Company intends to display accuiai@mation on this Website, the Company neithekasa
nor gives any representations or warranties, egpoesimplied, about this Website or any material,
information or hypertext links on this Website, lirting, but not limited to accuracy, completeness,
legality, suitability for purpose, functionalityeliability, availability, speed of access or tinmelss.

This Website provides links to other third pasites on the Internet. These sites may contdorriration
or material that some people may find inapproprietiensive or irrelevant. These third party sies not



5.6

6.1

6.2

6.3

6.4

6.5

7.1

7.2

8.3

8.1

under the control of the Company, and by continuimgise this Website you acknowledge that the
Company is not responsible for the accuracy, cgpyrtompliance, legality, decency, or any otheeatp
of the content of such sites. The inclusion of sadink does not imply endorsement of the sitehsy t
Company or any association with its operators.

If sections of this Website contain informatguwbmitted to the Company by third parties, the Gany
shall not be held liable for any error, omissiorinaccuracy in such material or submissions anerves
the right at its absolute discretion to omit, sugper change any material or information submitted
without giving notice.

CANCELLATION & TERMINATION
Where a Customer ceases to use this Websi@ustemer will not be required to notify the Comgpan

Once a Customer has ceased to use this Wetistdanformation provided by the Customer to the
Company will be kept in accordance with the ComfmRyivacy Policy.

The Customer is entitled to exercise the Custstatutory rights which allow the Customer &meel
subscription within 7 days of subscription (alsawm as the “Cooling off period”) if the Customer is
unhappy, and requests a refund. Refunds undeclthise shall only be administered when the Customer
has not accessed the Services within the 7 daydiately following the date of subscription. Ortbe
Customer has notified the Company of cancellatamd(it is within the Accepted Period), the Company
will credit the Customer’s account for the entimstcof subscription. In the event that the Custonaes
commenced using the Service, the Cooling off pesiodll lapse and the right to request a refundl shal
cease to exist.

The Customer is entitled to exercise the Custtastatutory rights which allow the Customer éturn

the Goods within 7 days of receipt (also knownhes“Cooling off period”) if the Customer is unhappy
and requests a refund. Refunds under this clauské @fly be administered when the Customer has
returned the Goods to the Company in the same ttondin which they were dispatched to the Customer
by the Company. In respect of the Goods, onc&€tirapany has received the Goods, the Company will
credit the Customer’s account for the entire coshe Goods.

The Company shall be entitled to terminateGhstomer’s subscription without notice in the et
the Customer is in breach of these Terms and dondit In the event of termination under this
paragraph, the Customer shall not be entitled yorefund of the Subscription Fee.

DATA PROTECTION

Subject to paragraph 3.2 above, the use ob@west information is governed by the Company’'s d&yw
Policy.

Cookies may be used on the Website as desdrilikd Privacy Policy.
The Company may use the Customer’s persorahiattion for marketing purposes and the Customer

will be given the option to Opt-in and Opt-out otk use of the Customer’s personal information as
provided in the Privacy Policy.

LIMITATION OF LIABILITY

Nothing in these terms and conditions shallugle or in any way limit the Company's liabilityrfisaud,
(or for death or personal injury caused directlyiteynegligence), or any other liability to the ext such
liability may not be excluded or limited as a matielaw. Subject to this:
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8.1.1 the Company's maximum aggregate liabilityemat in connection with these Terms and
Conditions, whether in contract, tort (includinggtigence) or otherwise, will in no circumstances
exceed the Subscription Fee or costs of the Goadhased by the Customander these Terms
and Conditions

8.1.2 the Company will not be liable to the Custoomeder these Terms and Conditions for any loss of
actual or anticipated income or profits, loss aftcacts or for any special, indirect or
consequential loss or damage of any kind howsaavging and whether caused by tort
(including negligence), breach of contract or otlise, whether or not such loss or damage is
foreseeable, foreseen or known.

8.1.3 in accordance with paragraphs 4.5 and 4.8ealtoe Company shall not be liable for any injury
suffered by the Customer whatsoever, arising oot @f connection a with the aforementioned
paragraphs.

ENTIRE AGREEMENT AND SEVERABILITY

These Terms and Conditions constitute the eentiderstanding between the parties with respettteto
subject matter of this Website and supersede ialt fgrms and agreements between the partiesngleti

it.

If any clause(s) of these Terms and Conditisnkeld invalid or unenforceable, the clause sball
construed in a manner consistent with applicable ta reflect, as nearly as possible, the original
intentions of the parties, and the remaining claws&ll remain in full force and effect.

NOTICES

Any notice to be served under these Term£anditions shall be in writing and served upondtier party
at its address (in the case of the Company asisabove, and in the case of the Customer as mavid
during subscription or purchase of the Goods) eltlghand or by first class pre-paid post and di=ill
deemed served 48 hours after posting if sent by poen delivery if delivered by hand.

LAW AND JURISDICTION

These Terms and Conditions shall be govergetidlaw of England and Wales and the partiestbere
submit to the exclusive jurisdiction of the Englisburts.

ACCEPTANCE

Customers acknowledge that they have readerept these terms for use of the Website by tickie
box below before proceeding to subscribe to the dNeb

Date Last Updated: 9viay 2008



